York Bus Forum (YBF) – Members Monthly Meeting 17.30-19.00 Tuesday 16th June 2026, by Zoom
Attending: Doreen Magill (Chair), Roger French, Tony Brook, Niall McFerran, Wayne Blackburn, Duncan McIntyre, Linda Young, Jason Murgatroyd, Glen Simpson, Tony Hudson, Iris Wells, Ian Anderson, Richard Parker, George Wood, Duncan Miller, Ian Lawson, Catherine O’Dell, Chris Thompson, Lionel Lennox, Mary Fairbrother, Dave Merrett, Ruth Pearson, Ed Pearson, Robert West, Ian Craven, John Hart, David Stuart, Peter Kitchen, Stuart Fillingham, Andy D’Agorne, Douglas Bainbridge Terry French and Diana Robinson.
1. Doreen welcomed members to the meeting. 
Apologies were received from Robin Jorimann, Mary Cannon, Dee Boyle, Eden Blyth, Philip Holder, Anna Courtier, John Slaughter, Kat Ayre, Paul Chattwood, Gordon Campbell- Thomas, Gail Shuttleworth and Graham Collett.
2. Presentation –Duncan McIntyre, City of York Council CYC) i-travel manager 
Duncan leads the CYC Behavioural change team and has responsibility for the i-travel website which has an emphasis on providing information on the Park and Ride site, bus timetables and available tickets, and active travel such as cycling, walking as well as options relating to schools’ transport and information for car users under the heading drive.
The last update of the website was 2020. The website had looked clunky and old fashioned. 
The welcome page was remodelled to be less busy and illustrate the major themes. The user then clicks on to the option required and goes to a colour coded page for each heading. For instance, bus information is coded blue and park and ride purple.
The User having located, for example, the bus page then has a series of further options such as timetables and route maps, mobility scooters, accessibility, concessionary passes and clicks on the preferred option for further information.
Topics raised included the fact that bus stops are very difficult to find though Duncan said that with the advent of Google maps users could find individual locations on their phones.
Reference was made to the all-York ticket which is on the website as a link from the buses page but the suggestion was made that it could be more prominently positioned to encourage greater awareness. Duncan referred to the fact that the all-York ticket is to go on to individual operators’ apps on a promotional page “soon”. Stuart Fillingham affirmed the commitment of East Yorkshire to promoting the ticket.
Reference was also made to the need to link to information re taxis. This led to a debate on licensed taxis, private hire and uber. It was pointed out that under the mobility heading there is a link to community transport and taxis which in turn takes the user to a further link to the CYC website information re taxis, including wheelchair accessible taxis.
It was suggested that the opportunity should be taken to talk to the Combined Authority (CA) transport team re information they would see being included and any CA branding though it was acknowledged that the CA do not yet seem to be in a position to engage.
The difficulty of linking through to CYC information re the delegated BSIP funding for 2026/27 and its utilisation was also raised.
Duncan was asked whether the i-travel website is available as an app. Duncan said this had not been discussed. Doreen pointed out that the website could be linked to the user’s phone home screen though others commented that they had not been able to do so. It was suggested that bus operators’ teams could develop an app on behalf of CYC.
Members noted that performance figures as reported to the Enhanced Partnership (EP) had
not been updated since March 2025. Upcoming bus service changes on the bus routes and   timetables page had not been updated since January 2026 though timetables are current.
Duncan was also asked if links could be made to planned works with details of diversionary routes to be taken whilst works were undertaken.
[bookmark: _GoBack]Duncan provided his email address Duncan.McIntyre@york.gov.uk and invited members to send in any suggestions they had to improve the website.
Doreen, on behalf of members, thanked Duncan for a very useful and informative session.
3. Agreement of the Minutes of 15th May meeting and matters arising 
The minutes were agreed.
4. Accessibility Issues
Ian Lawson referred to the Local Authority draft Transport Plan. He pointed out that York and North Yorkshire had very different characteristics and started from very different positions. Ian pointed out there were few raised kerbs in North Yorkshire to aid accessibility and there were 4,500 bus stops in North Yorkshire with many not having shelters 
He expressed the opinion that the CA transport team will have a very difficult job with the potential for franchising in York and the 5 pilot studies taking place in North Yorkshire though the County comprised both sparsely populated rural areas with few bus services and coastal and some market towns with limited urban services and pockets of deprivation.
Ian alerted members to the consultation due to take place in August.
Stuart Fillingham commented that Ian summarised well the issues to be faced. He agreed  that the aim should be to elevate all areas to the standards in York and enhance from there.
5. City of York Council (CYC) Issues
· M31 buses not showing on information screens in York- see agenda item 8 
· Rougier Street proposal- to note paper to go to CYC Executive 7th July
Ian Anderson encouraged members to register to speak, to put forward their individual viewpoints. Doreen pointed out that those wishing to speak could do so by zoom or in person but they needed to register to speak 2 working days before the meeting. 
· BSIP programme 2026/27
· Condition of vehicles Connexions buses 13 and 412 routes
· Water End bus stop and shelter near Greencliffe Drive 
In the absence of Tom Horner these three items above were held over until the Members meeting on 21st July which will be dedicated to Members issues with no speaker. 
Lionel Lennox asked for the letter sent by concessionary pass holders to be included on the July agenda and pointed out it does not say that the pass can be used prior to 9a.m. (with supporting evidence) when going to a medical appointment.
6. My service 16
Chris Thompson reported that services were running well for not just the 16 but all the Pullman operated services with reliability in York at 97% over the current period.
7. East Yorkshire
a) Castle Howard service introduced 31st May – initial feedback
With regard to the Castle Howard service Stuart reported that the service was going well.
b) Service 412 Ripon Cancellations 09/05/and 12/05
c) Service 81 cancellation 
Stuart Fillingham  gave feedback to Roger French to pass on to the members who had raised the issues outlined at b) and c).
Stuart also reported that tap on /tap off was to be introduced by East Yorkshire from 5th July.
East Yorkshire were encountering reliability issues on the X46/X47 services and had ordered 11 new stock vehicles at a cost of £5.8m. These as bought have only 1 wheelchair space but East Yorkshire are looking to retrofit the vehicles in 12 months to upgrade to 2.
A new timetable is to be introduced on the Ripon service to improve reliability as congestion issues had made achieving the current timetable difficult to achieve. Over the summer funding had been secured to extend the service to Fountains Abbey.
Tony Hudson reported that on 2 occasions the X46 had by passed Dunnington and Stuart promised to look into the issue if Tony could provide details.
Tony also reported that the East Yorkshire app is still showing the East Yorkshire departures from the old Portico rather than the new stand RD in the new Station Gateway location. He had reported this to East Yorkshire support teams but the issue had not been resolved. Stuart asked Tony to re-send the details and he would look into it. 
Doreen asked whether the buses put on by East Yorkshire from the Peasholm Park event centre in Scarborough to the railway station had ceased. A neighbour of hers had recently attended a concert and there were no buses to the railway station. Stuart said there had been a licencing issue but the buses were now available again.
8. Transdev Buses not showing on information screens in York
Doreen welcomed Douglas Bainbridge to the meeting as the Transdev representative.
· M31 Buses not showing on information screens in York
This related to the Moorsbus MY31 service run under contract by Transdev who appear not to have updated their feed for the information screens and passed to the relevant bodies. Douglas agreed to take back and liaise internally.
This led to a discussion on the updating of Information screens generally. Doreen and Stuart expressed dismay that a number of different feeds had to be made to suit different purposes e.g. the West Yorkshire Combined Authority (WYCA) who updated feeds to York screens, CYC transport team. Both agreed that a single feed via Bus Open Data should suffice.
· Vehicles used on Service 20
Ian Craven highlighted the fact that the vehicle used on the 20 service has space for only 1 wheelchair. The design of the bus means it doesn’t have the facility to lower the entrance step to the kerb nor raise again. In addition, passengers with prams or shoppers with trolleys also had difficulty accessing the bus. Douglas agreed to take away and consult with Kat Ayre. 
· Reliability improved
Douglas reported that reliability of vehicles was up and down but additional spare vehicles meant that 97% of vehicle mileage was completed. On occasion single deck vehicles had to be used to cover longer runs but the priority was to maintain the service.
Ian Anderson raised the long layover times at Stonebow which cause difficulties for other road users and buses. Douglas cited the fact that more shifts started at York rather than Malton as a factor. 
Members discussed why the planned journey time from the Coast was so long which meant vehicles arrived early. It is quicker to walk to the next stop at the railway station rather than wait for the bus to set off again. Douglas said he would discuss with Transdev schedulers.
Members also hoped that the Rougier route would be a success and give confidence to operators to reduce planned travel time between Stonebow and the railway station.
9. First Bus issues 
Anna Courtier having sent apologies and with Stephen Moyle on annual leave Wayne gave feedback where he could having discussed the agenda internally.
-Thank you sent to First re driver on no 5 service circa 10.15 Strensall to York Friday 5th June noted
- Service 10/10a/10l- initial feedback on new timetables from 31st May
-Service 11/11a – initial feedback on new timetables from 1ST June
Feedback that First Bus had received suggested that passengers were happy with the new timetables for these services and currently 90% of the 10 /10a/10l services were on time and 85% of 11 services.
Wayne highlighted one service where the planned time from Bishopthorpe to the Winning Post was an unrealistic 3 minutes so this would be corrected.
Doreen gave information from the Heworth end of the 11 routes that the new timetable had been well received and homes had had a leaflet drop. Doreen appreciated that First colours were blue and purple but fed back that for those with eye sight issues the colours were not easy to read.
From Doreen’s experience the on-board information screens on First generally were working well.
Stuart Fillingham, as a resident of Bishopthorpe and user of the 11 service, confirmed that people he had spoken to in the village were pleased with the new half hourly service.
Lionel Lennox reported that the new basically half hourly service from the Poppleton end of the 10 routes was much appreciated. The leaflet had been well received and he expected patronage to increase as a result of the increased awareness and frequency of the services. Lionel asked if copies of the leaflets could be provided to go into Poppleton library.
Gail Shuttleworth had provided an update from the Stamford Bridge end of the no 10 route and confirmed that the new timetable had been generally well received in the village. Gail had praised the skill of the drivers of the double decker’s that had been deployed on the route. There is a particularly difficult turn in the village. Gail had also asked that the timetables in the casings be updated.
Wayne fed back that the information casing timetables had now been updated and in response to a question from Tony Hudson said the deployment of the double deck vehicles was not permanent. They had been temporarily deployed due to issues with overhanging tree branches near Fulford Golf course damaging vehicles. As a result single deck vehicles had been moved to the Fulford route, Wayne indicated that issues with trees were an issue generally and were reported to CYC.
Niall McFerran reported overgrown trees on Millfield Lane in Poppleton on the 10 routes and he would ask the local councillors to take the issue up.
Niall also reported that the leaflets had not been delivered to properties on Station Road Poppleton.
Feedback indicated passengers had been waiting at Blossom Street for the 10l buses that go via Leeman Road and not via Blossom Street so this needs to be made clear on all information sources. 
[bookmark: _Hlk232702877]--Haxby Memorial Hall information screen showing all services as 1a
[bookmark: _Hlk232703210]Richard Parker reported that the Haxby indicators are showing the correct timings but still showing the 1 as 1a.
- Strensall, Knapton Lane stop showing all services as 5a feed issue
No update was available on this item.
- Heworth stop showing all service 11/11a as 11a
Information screens along the route were now showing the correct service numbers.
- Blossom Street outside Everyman cinema towards Strensall – not showing services 5 and 5a- feed issue?
- Service 5 and 5a reliability
No update was available on these issues.
Mary Fairbrother reported issues with the First app. And Wayne suggested checking the location was turned on. Roger French noted that until recently he had been able to see the progress of buses on the 4 routes but now this did not show.
10. Any other business- free bus travel for children aged 5-15 in August
Stuart Fillingham said that details of this scheme are currently sketchy. Guidance is awaited from the Department for Transport (DfT). The scheme would be optional for operators.
Ruth Pearson said that Haxby Town Council were worried that the scheme would lead to youngsters from outwith Haxby travelling to the area and causing anti-social behaviours. The Town Councillor had written to the Police Commissioner to raise this point.
Stuart reported is now the Yorkshire Regional Chair of the Confederation for Passenger Transport (CPT). He hopes to address both the issues of feeds to Information screens at bus stops and on bus with a view to achieving an agreed single system.
YBF members supported Stuart in this aspiration.
11. Date of next meeting- Tuesday 21st July 2026 at 5.30p.m. by zoom. 
