York Bus Forum (YBF) – Members Monthly Meeting 17.30-19.00 Tuesday 21st April 2026, by Zoom
Attending: Doreen Magill (Chair),  Roger French ,  Jason Murgatroyd, Niall McFerran,  Wayne Blackburn, Paul Chattwood, Tony Hudson, Iris Wells, Eden Blyth, Richard Parker, George Wood, Graham Collett, Philip Holder, Ian Anderson, Duncan Miller, Ian Lawson, John Slaughter, Catherine O’Dell, Chris Thompson, Tom Horner, Lionel Lennox, Debby Cobbett, David Stuart, Dave Merrett, Nick Murray, Mary Fairbrother, and Diana Robinson.
1. Doreen welcomed members to the meeting. 
Apologies were received from Robin Jorimann, Mary Cannon, Gordon Campbell- Thomas, Tony Brook, Robert West, Terry French, Glen Simpson, Anne Hook, John Hart Anna Courtier, Stephen Moyle and Gail Shuttleworth.
2. Presentation – none as a Members’ meeting.
3. Agreement of the Minutes of 17th March meeting and matters arising 
The minutes were agreed.
Matters arising- minute 11 2nd paragraph Richard Parker noted the information screens at Haxby are still faulty- Tom Horner agreed to refer to his team.
Duncan Miller referred to the link per item 7 8th paragraph sent out to members. Duncan had used to report on 7 buses he had travelled on but they required a bus reference no. Wayne explained that buses were sometimes redeployed on the day so route number and time may not always be sufficient. Doreen suggested a screen print via bustimes.org of the location of the bus and its registration number.
Catherine Odell had on a number of occasions reported the screens not working to bus drivers but their attitude had been that it was nothing to do with them. Wayne explained that the drivers put in the route number at the start of the shift but if an error occurs cannot rectify. However, he agreed to feedback to Stephen Moyle so that Stephen could emphasise the need for drivers to report the issues.
Roger French agreed to resend the link so that members could save it for future use.
4. Accessibility Issues
Ian Lawson’s main concern currently is the lack of compliance with the on bus information screen requirements and noted that Arriva are particularly poor.
Debby Cobbett, having currently to rely on walking supports due to leg issues asked that drivers be encouraged to be more considerate in parking close to the kerb, using the drop down support where necessary and waiting whilst passengers were seated.
Wayne said that drivers should wait whilst those with difficulty walking were seated and he would ask Stephen Moyles to re-emphasise the pause procedure to drivers.
Eden Blyth raised the issue of companion cards. Following a detailed debate it was established that different local authority areas had different rules on acceptance. The legal position was that whilst disabled passes applied nationally companion cards only apply in the issuing area. Tom Horner agreed to look into the York systems. 
Operators reported that drivers, on correctly applying the rules, were often faced with abuse from the companions and all were agreed this is unacceptable.
5. Feedback from Place Scrutiny committee 24th March 2026 re Rougier route
Roger reported on the groups and individuals submitting comments at the Place and Scrutiny meeting. He expressed disappointment at the standard of debate and the lack of debate on the proposals as they affected bus passengers, which was after all the purpose of the meeting. Blue badge parking and potential relaxation of the rules for hackney carriages, or all forms of licensed vehicles, dominated discussions.
Andy D’Agorne had also been present at the meeting and endorsed many of Roger’s impressions. He felt that relaxing the Blue badge proposal, when it allowed access to all current parking areas, albeit by slightly different access routes, would impact on existing bus schemes and also the proposal by councillors to allow all taxis access then if the route was too congested re-impose restrictions was impractical.
Tom Horner updated members that there was a further meeting with Bishophill residents on 22nd April to update proposals for their access and egress. He was aiming to take to the Executive in June with a view to potentially bringing the experimental period into effect from January 2027.
Andy felt that given this was just 5 months before elections the experiment should be introduced at an earlier date, preferably September 2026. 
6. Feedback from York and North Yorkshire consultation on the Combined Authority (CA) Local Transport Plan
Doreen reported on this consultation which she felt was a consultation on how to consult on the Local Transport plan with the wider public, rather than a consultation on what should be in the Transport plan itself. She did acknowledge that those at the consultation had put forward some suggestions on what should be priorities for the plan. Those hosting the meeting seemed to be taking note of the suggestions.
7. City of York Council (CYC) Issues
Tom had noted the questions with regard to the Bus shelter replacement programme and would send for distribution the current plan. Consultation with Bauer had concluded that real time indicators should, where possible, be fitted by bracket to the inside of the shelters.
The CA had not yet confirmed allocations for 2026/27 to be delegated to CYC and North Yorkshire Council (NYC). This was noted with disappointment but not surprise. 
Tom reported that a programme of renewing bus stop flags was to be incuded in the 2026/27 programme.
The installation of seating in the shelter at Kingsland Terrace, the permanent shelter at Clifton Green and the correction of the timetable at Blossom Street outside the Everyman cinema were noted as positive developments.
Graham Collett confirmed that the information screens at Blossom Street going out of town for the Coastliner, no 4 and other services were still out of action. Tom agreed to refer to his team.
Doreen reminded Tom that the information screens are not always accurate and that he 412 had never appeared on information screens.
Duncan Miller informed members that Google maps now has bus tracking.
Tom reported that the revamp of the i-travel website was nearing completion and should include a link to the Dalesbus and Moorsbus services. Roger French reported that Duncan McIntyre had offered, once updated, to attend the Bus Forum meeting and give a presentation outlining the bus information contained.
8. First Bus Issues
[bookmark: _GoBack]Wayne reported that Stephen Moyle sends his apologies for the meeting. Stephen is keen to engage with the Bus Forum.
Anna Courtier will be stepping down as a First Bus rep. to YBF.
Wayne explained that First are reorganising into 3 groups- Franchising, Coaches and Network. First York is in a Network with First Scotland and will work with their systems and route planners. Wayne felt this was a positive development.
There was a detailed discussion on the recent issues with the number 11 frequently missing the South Bank loop. The preferred solution was for there to be a one way loop around South Bank though this would need consultation in the area. An element of double yellow lines would also be required. Dave Merrett encouraged Tom Horner to lay this down as a marker for the 2027 work programme. The need for  screens on the loop saying  if the service was suspended was debated.
Tom Horner had aspirations to employ bus wardens to resolve issues as they arose and be deployed into areas like South Bank. Dave Merrett encouraged Tom to seek funding for wardens from the CA as they had been in the original BSIP funding case. 
9. Transdev- feedback from meeting held on 15th April 2026 
A teams meeting had been held with Transdev. The new General Manager for York- Kat Ayre- had been introduced. Kat’s priorities would be to improve the reliability and running of the services, to introduce flexibility in responding to on the day issues rather than simply cancelling services, and improve changeover times at Stonebow.
Malton bus station was discussed. It is staffed only until 3p.m. and has reduced vehicles numbers at the site. As a result of vandalism, investment has been made in providing steel doors for the toilet facilities and the entrance to the depot.
Eden Blyth had asked the CA to r-establish a bus stop at Malton Railway station and the CA had passéd this on for consideration by NYC under the delegated BSIP.
10. East Yorkshire
a) Electric shock event at the Deep, Hull 24th March 2026- Doreen reported back on this event.
b) New service 15 – Bishopthorpe- Piccadilly- no update available in the absence of Stuart Fillingham.  
c) Potential service to Full Sutton- again no again no update available.
d) Wolds Explorer-Tony Hudson reported that this service is running again this year.
e) Electric buses update- Doreen reported that, whilst the current buses are predominantly for use in Hull, they will be trialled on the Hull-York route on Sunday as a quieter traffic date to test out range and performance. Doreen also noted the new buses had space for wheelchairs and buggies.
11. My service 16- Chris Thompson reported no issues with the service. There had been two recent issues of vandalism of the Cornlands Road bus shelter. Roger French suggested he could contact the local councillors to see if Community groups could be engaged in bringing pressure to bear on those responsible. 
12. Any other business
Eden Blyth reported that the M6 service has been a star performer to date this year which he attributed to a) publicity via the leaflet distribution, b) regulars joining from Acomb and Chapelfields and the driver from Pullman who went over and beyond.
Sadly to date the M31 via Boroughbridge Road has not performed as well.  
13. Date of next meeting- Tuesday 19th May 2026 at 5.30p.m. by zoom. 
