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                          Strong Support for the Rougier Route Proposal
Dear City of York Council,
On behalf of the York Bus Forum, we are writing to express our strong support for the proposed Rougier Route. This initiative is a crucial step toward creating a transport system that is more reliable, inclusive, and sustainable for York’s growing population and its many visitors.
Why the Rougier Route Matters
Currently, buses in York are frequently delayed by congestion, with some journeys averaging less than 4 mph between Stonebow and the railway station. This affects over a thousand buses daily, undermining punctuality and discouraging public transport use. The Rougier Route will address these issues by prioritising buses and reducing unnecessary traffic, ensuring that services more often run on time and remain a viable alternative to private cars.
In responding to the consultation, we note that there are other sections of the through city centre bus routes in Stonebow/Pavement and the north end of Piccadilly leading to and from the Rougier Route that are nominally already bus priority corridors, but which also suffer frequent significant congestion problems. This appears to be primarily due to the absence of enforcement measures, so the volume of illegal ordinary cars negatively impacts nearly all the same through bus services that the Rougier route is intended to benefit. This problem should be tackled at the same time, reinstating the long missing entry signs in Piccadilly north of the Merchantgate mini-roundabout and introducing ANPR enforcement at both entry locations (and the parallel entrances to Fossgate and St Saviourgate to avoid secondary leakage onto Pavement/Stonebow). This would further enhance and be a logical part of the currently proposed package of measures. 
Benefits for Bus Users
· The corridor serves 29 bus routes and over 1,000 buses per day, connecting the city centre with suburbs, villages, and neighbouring towns.
· By removing up to 74% of vehicle traffic from this route, the scheme will deliver journey time savings of 3–5 minutes per bus, improving reliability and reducing the need for padded timetables – a clear waste of public resources.
· Enhanced bus stops with real-time information, better seating, and improved lighting will make waiting safer and more comfortable.  The stops along Rougier Street will become safer for disabled access.
· The absence of any bus shelters for the Low Ousegate bus stops should also be addressed.
· It is essential that definite and understandable signage be included all along the route from day one of its inception.

Accessibility for Disabled Visitors and Residents
· The proposal includes improved kerbs, pavements, and seating, creating a more welcoming environment for those using wheelchairs or mobility aids.
· Additional Blue Badge parking spaces will be introduced within the area, complementing existing provision and ensuring that disabled visitors can access key destinations.
· Reduced traffic will make crossings safer and streets less intimidating for those with limited mobility or visual impairments.
· If operators can provide 2 wheelchair spaces per bus would help access for disabled people.
Environmental and Health Gains
· With 57% of car journeys in central York under three miles, shifting some of these trips to buses, walking, and cycling will cut emissions and improve air quality.
· Fewer vehicles will mean quieter streets and a safer environment for pedestrians and cyclists, supporting York’s ambition to be a healthier, greener city.
Economic and Social Impact
· A more reliable bus network benefits local businesses by increasing footfall and making the city centre more accessible without the stress of congestion.
· Affordable and dependable public transport is essential for the 25% of York households without a car and for young people, who make up a significant proportion of the population.
· The Rougier Route supports York’s Local Transport Strategy and its commitment to reducing car dependency, which 78% of residents endorsed during consultation.
The Rougier Street proposal should, in the view of York Bus Forum, be part of a more comprehensive strategy to reduce vehicle congestion across the City Centre and alleviate issues at, for instance, the Railway station, along Bootham, and onwards to and from the Hospital via Gillygate and along Fulford Road. City of York Council will remember that Bus Service Improvement Plan funding was allocated for priority routes to be established including in the Wigginton Road and Fulford Road areas and this has not yet been delivered

Doing nothing is not an option. The Rougier Route is fully funded through the Bus Service Improvement Plan and represents a forward-thinking solution that will make York more inclusive, sustainable, and economically vibrant.  We urge the Council to proceed with the trial and ensure that the needs of bus users and disabled visitors remain central to its implementation.

Yours faithfully,
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On behalf of
Chair and committee
York Bus Forum
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